ESO Solution’s WAVE 2011 User Conference Exhibitor Agreement

It is mutually agreed and understood by both parties:

Lessor:  ESO Solutions

Address: 3005 South Lamar, Suite D109-372, Austin, Texas 78704
Phone: 866.766.9471, option 5

E-Mail:  wave2011@esosolutions.com

10.

11.

12.

That the Lessee shall pay rent in the amount indicated at the time of registration submission, that no
refunds will be issued after October 15, 2011, and that there will be a 20% administrative fee if a
refund is necessary.

That it shall not be necessary for the Lessor to demand rent at any place or time other than under
conditions specified.

That the exhibit area shall be used solely for the purpose of display and/or sales of the product line
or service listed in the company information. Subleasing or booth space sharing is not allowed.

That no portion of the display shall extend into or otherwise encroach upon any other booth space,
aisle, walkway or public area, or rise above the show floor more than 15 feet, and that no alterations
shall be made to the exhibit area without the consent of the Lessor.

That the exhibit area shall be kept in a clean condition.
That no food or beverage products will be sold or handed out free of charge from the booth space.

That the Lessee shall hold harmless ESO Solutions or any of their agents for any liability, or personal
injury to themselves or their agents, and/or loss or damage to personal property or company
property during any portion of the conference.

That exhibit booths shall include an 8’ high back drape, 6-foot skirted table, two chairs, a
wastebasket and an ID sign. Wi-Fi will be provided free of charge. Electrical services are available
through Freeman Exhibitor Services.

That the Lessee will be allowed to set up their booth between 8:00 and 10:00 a.m. on Thursday,
November 17, 2011. Exhibitors may either hand-carry their booths or ship them through Freeman
Exhibitor Services. If access to the Austin Convention Center’s service yard is required, any
additional costs shall be incurred by Lessee.

That booth location will be provided by and at the discretion of ESO Solutions and that ESO will
consider any specific booth requests on a first-come-first-served basis.

That the Austin Convention Center is a non-smoking facility. Smoking is permitted only in designated
locations outside the building.

That booth breakdown will take place between 2:00 and 4:00 p.m. on Friday, November 18, 2011.

Additional information will be supplied by Freeman Exhibit Services.



